A Time of Reflection
During this season of giving, I am so incredibly thankful for North Raleigh Ministries’
church partners, donors, and our wonderful volunteers who helped us grow our
ministry services this year!
Thanks to our partnerships, we implemented new programs that help strengthen our
community. When a neighbor in need walks into the Crisis and Development Center,
volunteers greet them and walk them through opportunities we have available to
help them overcome the challenges they are experiencing and reach their fullest
potential.
In 2019, a lot of transformation took place and I’d like to share a few highlights with
you:
Nutrition & Wellness Services
NRM is now offering improved access to our food pantry. As a comparison, we
provided food to 38 families in October 2018. During that same time in 2019, we
provided 200 families with nutritious food. That’s a 500% increase in the number of
families we are helping to alleviate hunger! The provision of food is our gateway to
introducing neighbors in need to our organization and the life-changing services that
are available to them.

Life Skills Classes & Groups
We now also provide life skills classes and groups that have already seen some
amazing results. 15 families on the verge of homelessness paid off thousands of
dollars in debt and saved $500 or more each in emergency funds. They
accomplished all of this by learning how to live on a budget, save, and give back
through NRM’s 12-week Financial Peace University class. Another 12 families learned
how to shop for and cook healthy meals on a budget through our 6-week Cooking
Matters class. These families have been able to say goodbye to unhealthy processed
foods, which helps to improve overall health outcomes.
Supportive & Clinical Case Management
In 2019, God blessed us with a Christian Social Worker who literally walks alongside
families to help them set achievable goals and build resiliency - whether it’s help with
employment, landlord advocacy or transitioning in and out of homelessness. Our first
case management client was so far in debt that her only option was to leave her
apartment. We helped her and her child find short-term shelter, worked with her to
save money and find an affordable home. Within a few short months, she was
stable. At any given time, there are 12-22 families using this in-depth service.
Financial Crisis Assistance
Among these transformations, NRM’s commitment to supporting families and
individuals with their urgent financial needs is unwavering, though the process has
been streamlined. Qualifying families working hard to make ends meet but who have
hit financial bumps in the road continue to receive the financial assistance for rent or
utilities that NRM has always provided our neighbors.
Year to date, we have served over 2,000 families. Individuals and families who
participate in our programs find they are better equipped to experience long-term
stability. The need in our community is greater than you can imagine! If you are
interested in helping to change lives, please click this link to visit our website to learn

more.
What a year we’ve had! When I say we, I mean all of us, including our church
partners, our donors, and our amazing volunteers in the Crisis & Development
Center and the Thrift Shoppe. Thank you all so very much We are looking forward to
another great year of partnership with you!
-Donna Pygott, Executive Director

This Christmas we’re
offering a new way to give
at NRM. Please consider
helping a neighboring
family in need with our
Christmas Wish List.
The individuals and families
we’re helping with the
Christmas Wish List have
fallen on difficult times and
are working very hard to
overcome them.
If you are interested in
sponsoring a family’s
Christmas gifts please
contact Amanda Graham at
amanda@northraleighminist
ries.com or 919-844-6676
x161.

All gifts given must be new
and you will have the option
of delivering gifts to the
family or delivering them to
Amanda at North Raleigh
Ministries. All gifts must be
delivered to the family or to
Amanda by Friday,
December 20th.

Welcome Shannida

Please welcome Shannida Letellier-Ramsey, our new Nutrition and Wellness Services
Manager, to the North Raleigh Ministries Crisis & Development staff team! Shannida
will be responsible for the oversight and management of the food pantry, health and
dental buses, client support and education groups, and the Backpack Buddies
program.
Shannida brings over 10 years’ experience in program coordination, management,
implementation and evaluation to NRM. She holds her Master of Science degree in
Public Health from Long Island University and is a Certified Health Education
Specialist (CHES). Most recently she created, implemented, and evaluated the Food
and Nutrition Services Employment and Training program as the Food and Nutrition
Employment and Training Program Consultant for Wake County Human Services.
She also has experience in clinical nursing, therapeutic foster care, childhood
development, and environmental sciences. When Shannida is not working, she is
writing grants, creating, implementing and evaluating programs for other Raleigh
organizations. She is looking to enroll in a Doctor of Public Health (DrPH) program
fall 2021 with a concentration in maternal and child health. She is excited to join
NRM and is looking forward to bringing teamwork, empathy, and enthusiasm to the
team.

Christmas Dinner Boxes
This month through Monday, December 23rd we’re offering Christmas Dinner boxes
to our clients in the NRM Food Pantry. We know that for our clients struggling to
make ends meet, the blessing of a holiday meal can go a long way towards helping
regain a sense of dignity.
Much like our Thanksgiving boxes, our Christmas boxes provide client choice for the
meal items and the flexibility to take it with them during an existing appointment,
eliminating the need for clients to make an extra trip back to the center.
We saw a tremendous increase in client participation with our Thanksgiving Holiday
Meals. Help is needed to meet the need of increased participation. We especially
need help with donations of turkeys and hams. Click here for a printable PDF version
of our Christmas Meal Donation List.

Items can now be dropped off at the NRM Thrift Shoppe donation door located at
9650 Strickland Rd. Suite 161 (behind or Thrift Shoppe accessible through the alley).
Please inform our Donation Attendants of any perishable items in your donation.

Don't forget to connect with us on
social media and our website:

Our mailing address is:
North Raleigh Ministries
9650 Strickland Rd Ste 175
Raleigh, NC 27615-2082

