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What We Do

Mission:
To equip individuals and families in crisis with the resources and skills
they need to achieve stability.

Vision:
We envision a vibrant, healthy community

where each person reaches their full
potential.

Twenty years ago, five local churches
launched North Raleigh Ministries. Today,
we've served and equipped 100,000
individuals and families in crisis with the resources and skills
necessary to achieve stability.

Due to our generous donors, partners, and volunteers, along with
the passionate leadership from our staff, North Raleigh Ministries
stands ready to respond to the needs of our clients and community.

Food Support

"“g Families and individuals engage in relationship-based
support, leaving nourished and with a plan to meet
their future food needs.

Coaching

Families and individuals partner with professional
coaches to transform their lives with purpose and
achieve financial preparedness.

Pastoral Care

Families and individuals are encouraged along their
emotional and spiritual healing and motivated to tackle
the stressful areas of their lives.



Thrift Shoppes

Proceeds from our Thrift Shoppes
support our Crisis & Development
Center programs and help
individuals and families in our
community find stability and hope.
In 2024, your generosity made a
difference:

« Nearly $1.4 million earned
to support our Crisis &
Development Center programs.

» 45,011 donors visited our donation doors.
» 200+ volunteers provided their time and talents.

» 500,000+ pounds of sustainable goods diverted from
landfills.

» 100% of financial contributions supported those in need.

Harvest Plaza
9650 Strickland Road, Suite 161
Raleigh, NC 27615

Stony Brook

2821 Brentwood Rd.
Raleigh, NC 27604

No donations are
accepted at this location




Food Support

Grocery Support
Client Feedback:

“Thanks to the help you've
given my family and |. It has
helped us a lot to never miss
ameal.”

“I feel like | am ready to
try to get to work again...
Diana has been extremely
kind, understanding, and
generous.”

We enhanced our curbside crisis
assistance food support and Healthy
Kids bags for families with children.

« Distributed 188,560 pounds
of food.

Opened a new Self-Shop
Market.

Launched Grocery
Support to help clients
transition toward food
security.

Partnered with Searstone
Retirement Community for
Mindful Meals to address the
unmet needs of older adults facing
food insecurity, social isolation, and
diet-related health risks.



Coaching

Participants partner with a professional coach to transform their life with
purpose and arrive at a place of financial preparedness.

« Served 89 families with tailored coaching.

* 19% increase in participation.

Transitions Program
» 80% of participants reported gaining a
greater sense of meaning and purpose.

» 74% increased their stability score on the
Arizona Self-Sufficiency Matrix.

Client Feedback:

“The coaching services provided have helped me to reflect and identify
barriers, unhealthy behavioral patterns, and mindsets that prevent/inhibit
growth in the areas of personal, professional, and financial life.”

Journey Program:

Over 90% of Journey graduates are stable, thriving, and have
maintained financial stability for 12 months.

Percentage of Clients’ Success Post Journey Completion
100%

75% —_

50% -

25% —

12 Months Post Journey Completion

Maintained Working Budget . Have Income to Cover Expenses . Have Emergency Fund



Pastoral Care

In 2024, the newly formed Pastoral
Care team provided participants
with encouragement on their path
to emotional and spiritual healing,
helping them emerge motivated to
tackle the stressful areas of their life.

» Engaged 156 clients receiving
Curbside Crisis Assistance who
sought support beyond food
assistance.

« Increased client engagement by
60%.

Pastoral Care Program
Client Feedback:

“His encouragement has provided
me with the strength and
resilience to overcome the sadness
of the passing away of my dad
and keep moving forward.”

Looking Ahead

NRM'’s innovative programs, strategic partnerships, and
commitment to community well-being, position the organization
as a cornerstone for transformational support in our capital city.
NRM thanks its clients, supporting churches, community partners,
volunteers, and donors for making 2024 a year of growth and
impact. Together, we are building brighter futures for all. God Bless!



Building Strong Foundations

In 2024, we launched Building Strong B BUILDING
Foundations, a $4 million campaign to STRONG N
expand our space, enhance services,and  [IFOUNDATIONS

Su pport more families in need. Thanks to NRM's campaign to nourish, equip
our generous donors, we have:

and empower our community.

Purchased and renovated our Crisis &
Development Center on Millbrook Road.

Added a new Food Truck, in memory of Patricia
Bastek, to source fresh, local foods.

Established the Lonnie & Carol Poole Family
Foundation Education Wing.

Completed the Christopher J. McCandless
Memorial Foundation Children’s Room.

Created the Bell-Cook Family Foundation Board
Room in honor of Rick Menzel.

Built the Karen Schley Classrooms, funded by
The Michael & Karen Schley Foundation.

$4 Million

Established the TowneBank Foundation
Conference Room.

80% of the Way There!

Learn more at
buildingstrongfoundations.org



Zip Codes We
Serve:

We are here to
support you and
serve residents
of the following
zip codes: 27604,
27609, 27612,
27613,27614,
27615, 27616.

Services are
available in both
English and
Spanish.

(919) 844-6676
2809 E Millbrook Rd, Raleigh, NC 27604
www.northraleighministries.com

910 Households Served Representing 3,067

Community Members

Special thanks to the North Raleigh Ministries’ Program Team for the
collection of all data presented in this report.



